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Water & Sewer Business Office and Revenue Department Move to Annex III 

 
Beginning Monday, November 17, 2008, the City of Tuscaloosa Water and Sewer 
Department Business Office and Revenue Department will conduct business from their 
new offices. Also, beginning November 17, three new drive-through lanes will open that 
are designed to allow customers to make water bill payments more conveniently. 
 
The Water and Sewer Business Office will be located on the first floor of Annex III.  
Walk-in customers should enter through the 23rd Avenue entrance due to construction 
on the 6th Street side of the building.  Entry into the new drive-through lanes will be from 
6th Street with the drive-through traffic exiting onto 23rd Avenue.  
 
The Revenue Department will be located on the third floor of the new building. It can be 
accessed from the Water and Sewer Business Office lobby or through the skywalk 
located on the third floor of the City Hall Annex. See map on following page for an 
illustration of the traffic flow patterns for the new drive-through lanes. 
 
The new physical address of Annex III is 2230 6th Street, Tuscaloosa, Alabama 35401. 
Water bill payments will continue to be mailed to the same bill payment address: 
  

City of Tuscaloosa Water & Sewer Dept. 
Dept. #2533 

P. O. Box 2153 
Birmingham, AL 35287-2533 

 
 

For additional information, contact 311. 
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